
Working with NCDOR 
Presentation Resources

Link to Resource

Power of Attorney and 
Declaration of Representative

Information regarding Form GEN-58 and granting 
authority to an individual to represent a taxpayer

Protecting Yourself from Identity 
Theft-Related Tax Fraud

A guide to taxpayer interactions with NCDOR and 
what to expect when NCDOR does initiate contact

Taxpayers’ Bill of Rights Explains your rights as a taxpayer in North Carolina and 
provides valuable information on multiple topics

Payment Options Payment options on how to pay taxes owed to the 
Department

NCDOR Offer in Compromise

Received a Notice
Information to help taxpayers understand why a 
notice was received and what a taxpayer should do if 
a notice is received

Installment Payment Agreement
Information on requesting an installment agreement 
if you have filed a tax return and cannot pay the tax 
due in full

Description

Information regarding the Secretary of Revenue’s 
ability to accept full settlement of a liability for a lesser 
amount than is due when it is in the best interest of the 
State

Resolving Disputes about Your 
Taxes

Written Determinations
Information on what a written determination is and 
provides Form NC-481 to request a written 
determination

Business and Income Tax 
Seminars

List of upcoming taxpayer education events and 
registration information 

Contact Us Telephone numbers, service center locations and hours, 
and mailing information

Tax Resource Library On-demand taxpayer education resources

E-Alerts
Link to subscribe to the Department’s E-Alerts to get up 
to date tax information via e-mail or texts 

Frequently Asked Questions to 
NC Franchise, Corporate Income 

and Insurance 
Frequently asked questions regarding corporations and 
corporate suspensions

Penalties and Interest Information on civil and criminal penalties for failure to 
comply with the income tax laws

Steps on what to do if a taxpayer disagrees with a 
notice of proposed assessment or a notice of proposed 
denial of refund and the taxpayer would like to request 
a Departmental review

eNC5Q Information
Requirements, resources, and the application to file the 
Form NC-5Q online (only for semiweekly filers)

eNC3 Information Requirements, resources, and the application to file 
NC-3s, W-2s, and 1099s online

Prepare to Register Your Business

Online Business Registration

Lists information required to successfully register your 
business with the NCDOR

North Carolina Business Registration Application

https://www.ncdor.gov/taxes-forms/power-attorney/power-attorney-and-declaration-representative-gen-58
http://www.ncdor.gov/protectyourself
https://www.ncdor.gov/received-notice
https://www.ncdor.gov/taxes-forms/north-carolina-taxpayers-bill-rights
https://www.ncdor.gov/file-pay
https://www.ncdor.gov/paymentagreements
https://www.ncdor.gov/file-pay/collections/offer-compromise
https://www.ncdor.gov/taxes-forms/corporate-income-franchise-tax/frequently-asked-questions-and-important-notices
https://www.ncdor.gov/taxes-forms/penalties-and-interest
https://www.ncdor.gov/taxes-forms/information-tax-professionals/appeals-process/objection-and-request-departmental-review
https://www.ncdor.gov/taxes-forms/corporate-income-franchise-tax/determinations/written-determinations
https://www.ncdor.gov/business-registration-checklist
https://www.ncdor.gov/taxes-forms/sales-and-use-tax/sales-and-use-tax-forms-and-certificates/registration-applications
https://www.ncdor.gov/taxes-forms/withholding-tax/enc5q
https://www.ncdor.gov/enc3
https://www.ncdor.gov/contact-us/customer-education/tax-resource-library
https://www.ncdor.gov/business-and-income-tax-seminars
https://www.ncdor.gov/contact-ncdor
https://www.ncdor.gov/contact-ncdor
https://www.ncdor.gov/contact-us/e-alerts



