
North Carolina Federal/State Modernized Electronic Filing (MeF) 
Individual Income Approved Software Developer List  

Tax Year 2021 
 

The North Carolina Department of Revenue has tested and approved software designed by the software providers listed below for filing North 
Carolina Individual Income Tax returns and payments through the Federal/State MeF Program for tax year 2021.  Each software provider must test 
and be granted approval for electronic filing each tax season. Each software product has different capabilities; therefore please check the product 
specifications to determine if it will meet your filing needs. Please continue to check the approved software developers list. This list will be updated, 
as additional software products are approved. 
 

Software  
Provider 

Software Product 
 Name 

Support Payments 
(Y/N) 

Sales Contact      
Name 

Sales Contact 
Information 

1040NOW  1040NOW Y  cs@1040now.com 

Cash App Taxes, Inc. Cash App Taxes Y   

CCH Small Firm Services ATX Y ATX Sales 
Sales: (877) 728-9776 

Renewals: (800) 495-4626 
Mon.-Fri. 8:30 am to 6 pm ET 

CCH Small Firm Services TaxWise Y TaxWise Sales (800) 755-9473 

Crosslink Professional Tax 
Solutions, LLC CrossLink Y  sales@crosslinktax.com 

(800) 345-4337 
Crosslink Professional Tax 

Solutions, LLC CrossLink Online Y  sales@crosslinktax.com 
(800) 345-4337 

Drake Software Drake Tax – Desktop Y  sales@drakesoftware.com 
(800) 890-9500 

ezTaxReturn.com, LLC www.eztaxreturn.com Y   

HRB Development, LLC BlockWorks (BW) Y  www.hrblock.com  

mailto:sales@crosslinktax.com
mailto:sales@crosslinktax.com
mailto:sales@drakesoftware.com
http://www.hrblock.com/


HRB Development, LLC H&R Block Tax Software 
(HRBS) Y  www.hrblock.com 

HRB Development, LLC H&R Block Online (TXO) Y  www.hrblock.com 

HRB Development, LLC BlockWorks Online 
(BWO) Y  www.hrblock.com 

Intuit Inc. Lacerte Y   

Intuit Inc. TurboTax (MAC) Y   

Intuit Inc. TurboTax (Web) Y   

Intuit Inc. TurboTax (Windows) Y   

Intuit Inc. TurboTax (Pro) Y   

Intuit Inc. ProSeries Y   

Jackson Hewitt ProFiler Y  www.jacksonhewitt.com  
(800) 234-1040 

On-Line Taxes, Inc. OLT.com Y   

On-Line Taxes, Inc. OLTPro Desktop Y   

On-Line Taxes, Inc. OLTPro Web Y   

TaxAct, Inc. TaxAct - Desktop Y Customer Service (319) 373-3600 

http://www.hrblock.com/
http://www.hrblock.com/
http://www.hrblock.com/
http://www.jacksonhewitt.com/


TaxAct, Inc. TaxAct – Pro Desktop Y Customer Service (319) 373-3600 

TaxAct, Inc. TaxAct - Web Y Customer Service (319) 373-3600 

TaxHawk, Inc. Express1040.com - DIY   www.taxhawk.com  

TaxHawk, Inc. Express1040.com - Pro Y  www.taxhawk.com 

TaxHawk, Inc. FreeTaxUSA.com - DIY Y  www.taxhawk.com 

TaxHawk, Inc. FreeTaxUSA.com - Pro Y  www.taxhawk.com 

TaxHawk, Inc. TaxHawk.com - DIY Y  www.taxhawk.com 

TaxHawk, Inc. TaxHawk.com - Pro Y  www.taxhawk.com 

TaxSlayer, LLC TaxSlayer Pro Y Richard Marshall (888) 420-1040 

TaxSlayer, LLC TaxSlayer Y   

Taxware Systems, Inc. Wintax Y Catherine Dalton sales@taxwaresystems.com 
(800) 877-1065 

 

http://www.taxhawk.com/
http://www.taxhawk.com/
http://www.taxhawk.com/
http://www.taxhawk.com/
http://www.taxhawk.com/
http://www.taxhawk.com/
mailto:sales@taxwaresystems.com

