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eNC5Q Submission Review and Submission Completed – Step by Step Guide 

Submission Review 

This section walks you through reviewing a submission in the eNC5Q Application. On the Submission Review 
screen, you can review the files and form packages you uploaded. This is your last chance to go back and edit 
any information. 

Step 1. Review your submitter information, files uploaded, and forms added. If any information is incorrect or 
missing, you can click Back to return to the Submissions screen and edit any of your information. 
The Submission Review screen is divided into two sections: 

• The first section (shown in the graphic below) is the submitter information:

You will see the files you uploaded or forms you manually entered below the submitter information. The 
Uploaded Files section shows any files you added using the File Upload option. If you didn’t use this option, 
this section will not be displayed. 
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• The forms section shows any forms you added, in addition to the amount of tax required to be
withheld, total payments for the quarter, and balance information.

Step 2. Check the box at the top of the page to certify that your information is accurate and complete. When 
you’re ready to submit, click Submit to continue to the Submission Completed screen. 

Step 3. After you click Submit on the Submission Review screen, you’ll receive a submission ID and a 
notification that your forms were processed successfully. Click Close to continue. 
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Submission Completed 

This section walks you through completing a submission in the eNC5Q application. On the Submission 
Completed screen, you can print the form, file, or payment information and return to the NCDOR homepage 
or begin another submission. 

Step 1. You must click the printer icon above the submission information to print your submission 
confirmation, as an email will not be sent. 

Click on Print Package Submission Confirmation to print the confirmation for all forms. Click the printer icon 
next to each form to print each form submission confirmation individually. You also have the option to 
download this information. To do this, click on the download icon. 
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Need Additional Assistance? 

For Technical Assistance call 1-877-308-9103 or email to eNC3@ncdor.gov. Emails should 
include a descriptive title in the subject line, including the Submission ID if your inquiry is 
related to a specific submission. Allow 3 to 5 business days for a response to your email. 

Step 2. Click Begin Another Submission to return to the eNC5Q Application homepage and complete another 
submission. Click Done – Return to DOR Home Page to finish and return to the NCDOR website. 

Additional Resources: 
• How to enter submitter information
• How to test file formats
• How to make a file upload or manual entry submission

mailto:enc3@ncdor.gov
https://www.ncdor.gov/documents/how-set-submitter-information-using-enc5q-application
https://www.ncdor.gov/documents/how-test-file-formats-using-enc5q-application
https://www.ncdor.gov/documents/how-upload-and-submit-files-using-enc5q-application
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