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Objectives

 Define User, Qualified Motor Carrier, Intrastate (IN), Bulk 
Storage, Bulk-End User, International Fuel Tax Agreement 
(IFTA), and International Registration Plan (IRP) 

 Outline record keeping requirements for a User, Qualified 
Motor Carriers with IN, IFTA, and/or IRP operations, Bulk 
Storage, and Bulk-End User

 Detail acceptable examples of record keeping forms 
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User

A person who owns or operates a licensed highway vehicle with a 
registered gross vehicle weight (RGVW) of 10,001 pounds or 
more and does not maintain storage facilities for motor fuel.

N.C.G.S. 105-449.60(58)  
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Qualified Motor Carrier

A motor vehicle used, designed, or maintained for transportation 
of persons or property and:

• Having two axles and a gross vehicle 
weight or registered gross vehicle 
weight (RGVW) exceeding 26,000 
pounds; or

• Having three or more axles 
regardless of weight; or

• Is used in combination, when the 
weight of such combination exceeds 
26,000 pounds 

https://www.transportation.gov/rural/routes/usdot-mode-and-
resource-description-federal-motor-carrier-safety-
administration

R245.100-.300  
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Intrastate (IN)

A person who operates or causes to be operated on any highway 
in this State a motor vehicle that is a qualified motor vehicle. 

https://geology.com/cities-map/north-carolina.shtml

N.C.G.S. 105-449.37(a)(2)  
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User & IN Record Requirements

Users and IN Carriers must maintain:
• Fuel receipts and invoices for all tax paid and nontax paid 

purchases for highway and off-highway use
• Quarterly odometer readings
• Purchase and disposition dates of vehicles with beginning 

and ending odometer readings
• List of current vehicles by RGVW
• List of motor carrier decals used and on hand

17 NCAC 12B .0502(1)  
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User & IN Record Retention

Users and IN Carriers must maintain records for a period of three 
years for audit purposes. Required records will be requested if 
you are selected for audit.

https://www.bellalun
atoys.com/products/j
ulian-organic-boy-
waldorf-doll-blue

17 NCAC 12B .0502
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https://www.womenshealthmag.com/life/a28400844/questions-that-make-you-think/
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Bulk Storage

Bulk storage is a container or tank used to store bulk purchases 
of motor fuel or alternative fuel of 42 gallons or more. 

N.C.G.S. 105-449.60(9a) 
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Bulk End-User

N.C.G.S. 105-449.60(8) 

A person who maintains bulk storage for motor fuel and uses 
part or all of the stored fuel to operate a highway vehicle.

Bulk End-Users are not required to be licensed but are required 
to maintain mileage and fuel records.

https://maeap.org/wp-content/uploads/2019/03/On-FarmFuelStorageWQ-59.pdf
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Bulk End-User Record Requirements

What’s required for Bulk End-Users?

• Fuel receipts, invoices, and bill of ladings for all tax paid 
and non-tax-paid purchases for highway and off-highway 
use

• Withdrawal records

• Quarterly odometer readings

• Purchase and disposition dates of vehicles with beginning 
and ending odometer readings

https://www.couchoilcompany.com/co
mmercial/onsite-fuel-tanks/

17 NCAC 12B.0502(2)(a) through (d)  
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Bulk End-User Record Requirements 
(continued)

What’s required for Bulk End-Users?

• List of current vehicles by RGVW

• Monthly beginning and ending inventory of highway and 
off-highway fuel

• List of motor carrier decals used and on hand

• Monthly totalizer readings

17 NCAC 12B.0502(2)(e) through (h)

https://www.baseelectro
nicsandsystems.com/posi
tive-displacement-flow-
meter.html
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Bulk End-User Record Requirements 
(continued)

What should bulk fuel withdrawal

records contain?

• Date of the withdrawal

• Number of gallons

• Fuel type

• Vehicle unit number or license

plate number fuel is placed into

• Purchase or inventory records

showing tax was paid 

17 NCAC 12A .0202(b)(1) through (5)  
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Bulk End-User Record Requirements 
(continued)

Bulk End-User inventory records should include:

• Tank number, tank location, 

tank capacity

• Fuel Type

• Monthly beginning and ending

inventories 

• Monthly totalizer readings 

• Fuel purchase receipts, invoices

or bills of lading, including withdrawal

details, and whether fuel was dispensed

for highway or off-highway use

17 NCAC 12A .0202(b)(5)(A) through (E)

https://www.fuelsnap.com/heating_oil_tank_charts.php
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Bulk End-User Record Retention

Bulk End- Users must maintain records for a period of three years 
for audit purposes. Required records will be requested if you are 
selected for audit.

17 NCAC 12B .0502

https://ww
w.vectorst
ock.com/r
oyalty-
free-
vector/3-
years-
anniversar
y-icon-
birthday-
logo-
vector-
21994628
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https://www.wired.com/2016/09/time-kill-security-questions-answer-lies/
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International Fuel Tax Agreement (IFTA)

The International Fuel Tax Agreement (IFTA) is a base jurisdiction 
fuel tax agreement. 

Upon application, the carrier’s base jurisdiction will issue 
credentials (license and decals) which allow the IFTA licensee to 
travel in all IFTA member jurisdictions. 

NCDOR IFTA Compliance Manual pg. 3

https://transflo.com/mandatory-ifta-reports/
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International Registration Plan (IRP)

The International Registration Plan is an agreement providing for 
registration reciprocity among member jurisdictions. 

The only plate and cab card issued for each fleet vehicle are the 
Plate and cab card issued by the Base Jurisdiction. 

When registered under “The Plan” operations can occur both 
between member jurisdictions and within any single jurisdiction 
for which it is so registered. 

“The Plan” pg. 6

https://www.irponline.org/
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IFTA & IRP Distance Record Requirements 

Distance records produced by a means other than a vehicle-
tracking system should substantially document the fleet’s 
operations and contain the following elements:

• Beginning and ending dates of the trip 

• Origin and destination of the trip

• Route of travel

• Beginning and ending reading from the odometer, 
hubodometer, engine control module (ECM), or similar 
device

P540.100 & 1010(a) 

https://www.zwillgen.co
m/privacy/canadas-data-
breach-record-keeping-
requirements/
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IFTA & IRP Distance Record Requirements 
(Continued) 

Distance records produced by a means other than a vehicle-
tracking system should substantially document the fleet’s 
operations and contain the following elements:

• Total distance of the trip

• Distance traveled in each jurisdiction during the trip

• Vehicle identification number or vehicle unit number

P540.100 & 1010(a) 

https://www.stma.org/new
s/use-recordkeeping-to-
enhance-your-value-to-
your-
employer/recordkeeping/
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IFTA & IRP Acceptable Distance Records

• Individual  Vehicle Distance Records (IVDR) also referred to 
as trip sheets

• Driver’s logs (must contain required information)

• Any other records documenting vehicle movement from 
which mileage per vehicle per jurisdiction can be 
determined

Computer printouts are not acceptable as the only source of 
mileage. Distance records showing continuous movement of the 

vehicle must be provided to support computer printouts.https://www.st
ma.org/news/us
e-
recordkeeping-
to-enhance-
your-value-to-
your-
employer/recor
dkeeping/
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NCDOR IFTA Compliance Manual pg. 30 (blank form)  
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https://www.st
ma.org/news/us
e-
recordkeeping-
to-enhance-
your-value-to-
your-
employer/recor
dkeeping/

https://www.thel
adders.com/care
er-advice/25-
questions-to-ask-
a-mentor
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IFTA & IRP ELD/GPS Distance Record 
Requirements

Distance records produced wholly or partly by a vehicle-tracking 
system and contain the following elements:

• Original GPS or other location data for the vehicle to which 
the records pertain

• Date and time of each GPS or other system reading, at 
intervals sufficient to validate the total distance traveled in 
each jurisdiction 

• Location of each GPS or other system reading 

P540.200 & 1010(b)

https://www.biz4intellia.com/gps-fleet-
tracking-solution/
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IFTA & IRP ELD/GPS Distance Record 
Requirements (continued)

Distance records produced wholly or partly by a vehicle-tracking 
system and contain the following elements:

• Beginning and ending reading from the odometer, 
hubodometer, engine control module (ECM), or any similar 
device for the period to which the records pertain 

• Calculated distance between each GPS or other system 
reading 

• Route of the vehicle’s travel 

• Total distance traveled by the vehicle 

• Distance traveled in each jurisdiction 

• Vehicle identification number or vehicle unit number 

P540.200 & 1010(b)  

 

___________________________________ 
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https://workingnation.com/2020-presidential-debate-future-of-work-questions/
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IFTA Distance Summaries

Monthly summary of the fleet’s operations reported on the 
corresponding quarterly tax return that includes the distance 
traveled by and the fuel placed into each vehicle in the fleet 
during the quarter, both in total and by jurisdiction, should be 
maintained. 

The licensee shall make such summaries available for audit upon 
due notice and demand by the base jurisdiction.

P560

http://www.accountingoutsource2india.c
om/Outsourced_Accounting_Services-
Monthly_Summary_Of_Accounts_Bangal
ore.html
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IRP Summaries

Monthly summary of the fleet’s operations, which includes the 
total distance traveled by each vehicle in the fleet during the 
calendar month, and the distance traveled by each vehicle in 
each jurisdiction.

Quarterly summary of the fleet’s operations, which includes the 
total distance traveled by the combined fleet vehicles during the 
calendar quarter, and the distance traveled by the combined 
fleet vehicles in each jurisdiction. 

Distance Year summary of the quarterly summaries

1010(c)
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IFTAIRP-24 (7/04)

UNIT   5 2008 2009

July August September 3rd Qtr October NovemberDecember 4th Qtr January February March 1st Qtr April May June 2nd Qtr

Ending Odometer 

Reading 126,583

Beginning Odometer 

Reading 123,001

Or

Ending Hubodometer 

Reading

Beginning 

Hubodometer Reading

Total Elapsed Distance 3,582

Estimated Distance 

(Meter Broke)

Total Monthly Distance 3,582

State Distribution

FL 400

GA 222

KY 240

MI 150

NC 750

OH 455

SC 400

TN 700

VA 75

WV 190

TOTALS 3,582

INDIVIDUAL UNIT (TRUCK) SUMMARY

NCDOR IFTA Compliance Manual pg. 31 (blank form)  
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IFTAIRP-26  (07/04)

Page _____ of ______ Fleet #

Company Name Fleet Location

STATE JULY AUG SEPT 3rd QTR OCT NOV DEC 4th QTR JAN FEB MAR 1st QTR APR MAY JUNE 2nd QTR TOTALS

TOTALS

APPORTIONED

FLEET DISTANCE RECAP

Distance Year July 1, 20______ Through June 30, 20______

DISTANCES

NCDOR IFTA Compliance Manual pg. 32 (blank form)  

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 



IFTA & IRP Distance Record Retention

Distance records must be maintained for all miles traveled for 
IFTA and IRP audit purposes. Required records will be requested 
if you are selected for audit.

IFTA distance records are required to be maintained for a period 
of four years.

IRP distance records are required to be maintained for a period of 
three years after the close of the registration year. 

P510 & 1000(a)

https://coloradofoic.org/eight-things-to-know-about-colorados-
new-law-requiring-disclosure-of-police-internal-affairs-records/
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IRP Manuals

NCDOT – Division of Motor Vehicles IRP Compliance Manual

https://www.ncdot.gov/dmv/programs/commercial-
trucking/Documents/IRP-manual.pdf

IRP, Inc. The Plan

https://cdn.ymaws.com/www.irponline.org/resource/resmgr/juri
sdiction_info_2/Plan_1_1_21.pdf
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___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

https://wabi
sabilearning
.com/blogs/i
nquiry/100-
awesome-
essential-
questions
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IFTA Fuel Record Requirements

Licensee must maintain complete records of all fuel purchased, 
received, or used in the conduct of its business, and on request 
produce these records for audit. 

Records shall be adequate for the auditor to verify the total 
amount of fuel placed into the licensee’s qualified motor 
vehicles, by fuel type.

P550.100

https://www.vectorstock.com/royalty-free-vector/fuel-gage-full-vector-2807238

 

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

IFTA Fuel Record Requirements (continued)

Fuel records will not be accepted that have been altered, 
indicates erasures, or is illegible, unless the licensee can 
demonstrate that the records are valid. 

P550.200

https://www.fordsfuelandpropane.com/

 

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

IFTA Fuel Summaries

Monthly summary of the fleet’s operations reported on the 
corresponding quarterly tax return that includes the distance 
traveled by and the fuel placed into each vehicle in the fleet 
during the quarter, both in total and by jurisdiction, should be 
maintained. 

The licensee shall make such summaries available for audit upon 
due notice and demand by the base jurisdiction.

P560

https://rtc.instructure.com/courses/1056743/pages/
procedure-for-25-word-
summary?module_item_id=10740792

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 



Acceptable Fuel Records

• Receipt, invoice, or transaction listing 
from the seller

• Credit-card receipt

• Microfilm or microfiche copy

• Transaction listing generated by a 
third party

• Electronic or digital record (computer 
image) of an original receipt or invoice

P550.220 & 17 NCAC 12A.0201(a)

https://message8.wordpress.com/2013/12/20/deductable-expenses-for-tax-year-
2013-in-drive-away/

 

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

Acceptable Fuel Records (continued)

A valid retail receipt, invoice, or transaction listing must contain:

• Date of the Fuel Purchase 

• Name and address of the seller of the fuel 

• Quantity of fuel purchased

• Type of fuel purchased

• Price of the fuel per gallon, or the total price of the fuel 
purchased

• Identification of the qualified motor vehicle into which fuel 
was placed

• Name of the purchaser of the fuel

P550.300 & 17 NCAC 12A.0201(b)  

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

Fuel Record Examples

This fuel receipt is acceptable per IFTA and NC fuel record requirements.  

P550.300 & 17 NCAC 12A.0201(b)  

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 



Fuel Record Examples (continued)

Prepaid receipts, 
example on left are 
not acceptable
documents for fuel 
purchases. 

A final receipt must 
be obtained 
showing the 
required 
information, 
example on right. 

17 NCAC 12A.0201(a) & (b)  
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___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

Fuel Record Examples (continued)

Third Party Fuel Summary 

 

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 
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Fuel Record Examples (continued)

Third Party Fuel Summary 

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 



https://dfi.wa.gov/financial-education/information/questions-ask-you-invest

 

 

___________________________________ 
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___________________________________ 

IFTA Bulk Fuel Record Requirements

What records should be maintained for bulk storage?

• Receipts for all deliveries

• Quarterly inventory reconciliations for each tank

• Capacity of each tank

• Bulk withdrawal records for every bulk tank at each 
location

P550.400 

http://auto-fix-group.com/how-to-manage-ifta-fuel-tax-charges-in-transport-business/

 

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

IFTA Bulk Fuel Record Requirements (continued)

IFTA bulk fuel withdrawals should document:

• Location of the bulk storage from which the withdrawal 
was made

• Date of the withdrawal

• Quantity of fuel withdrawn

• Type of fuel withdrawn

• Identification of the vehicle or equipment into which the 
fuel was placed 

P550.600 

https://www.pumper.com/
online_exclusives/2020/03/
9-things-to-consider-
before-moving-to-bulk-
fuel-purchasing-for-your-
fleet

 

___________________________________ 

___________________________________ 
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NCDOR IFTA Compliance Manual pg. 40 (blank form)  
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IFTA Fuel Record Retention

Fuel records must be maintained for all fuel purchased for IFTA 
audit purposes. Required records will be requested if you are 
selected for audit.

IFTA fuel records are required to be maintained for a period of 
four years.

P510

https://safeministry.org.au/safe-ministry-records/

 

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

IFTA Manuals

NCDOR – Excise Tax Division IFTA Compliance Manual

https://files.nc.gov/ncdor/documents/files/2020-Revised-IFTA-
Compliance-Manual-08-19-002.pdf

IFTA, Inc. Procedures Manual 

https://www.iftach.org/manuals/2020/PM/Procedures%20Manu
al%20August%202020.pdf

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 



https://boast.io/45-customer-feedback-questions-improve-business/
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___________________________________ 

IN & IFTA Decal Record Requirements

A motor carrier must keep records of decals issued to it and 
must be able to account for all decals received. 

Unused decals must be maintained for a period of four years for 
audit purposes. 

Audits will include the verification of all decals issued and 
received. Any unaccounted decals will be forwarded to the 
Motor Fuel Section (MFS) Motor Fuels Investigators for further 
review. 

NCGS 105-449.47(a1)  

 

___________________________________ 

___________________________________ 
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___________________________________ 

___________________________________ 

___________________________________ 

IN & IFTA Decal Record Requirements 
(continued)

A decal inventory should be maintained for audit purposes and 
include: 

• Vehicle number (VIN, license plate, and/or unit #)

• Decal number assigned to the vehicle 

• Period (year displayed on the decal)

• Any specific notes (vehicle wrecked, painted, washed off, etc.)

https://www.youtube.com/watch?v=QHSEKMkQ8oQ

 

___________________________________ 
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NCDOR IFTA Compliance Manual pg. 33 (blank form)  

___________________________________ 

___________________________________ 
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___________________________________ 

https://knowyourteam.com/blog/2020/04/22/the-4-critical-questions-to-ask-remote-employees/
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Record Keeping Requirements

NCDOR – MFS Record Keeping Requirements PowerPoint 

https://www.ncdor.gov/taxes-forms/motor-carrier-
seminars/motor-carrier-seminar-presentations
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Objectives

 Define User, Qualified Motor Carrier, Intrastate (IN), 
International Fuel Tax Agreement (IFTA), International 
Registration Plan (IRP), Bulk Storage, and Bulk-End User

 Outline record keeping requirements for a User, Qualified 
Motor Carriers with IN, IFTA, and/or IRP operations, Bulk 
Storage, and Bulk-End User

 Detail acceptable examples of record keeping forms 
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https://www.shutterstock.com/search/any+questions
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