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How Does Electronic Listing Service Work?

Step 1 — Listings are mailed or emailed to the Taxpayers

Step 2 — Inserts are put into the outgoing printed listings introducing the option of
completing the listing electronically

Step 3 — The Taxpayer or Agent (CPA) of the Taxpayer signs up as a user of the system

Step 4 — The prepopulated listing is available online for the Taxpayer or Agent to amend,
sign or request extensions

Step 5 — Once completed the Taxpayer or Agent submits the listing form
Step 6 — County receives the PDF of the completed form
Step 7 — Return next year



Features

* Security, User creates their own User Name & Password

* Multiple Listings — One Taxpayetr, Easy access in one list

* Multiple Accounts — One Agent/CPA

e Multiple Counties

* Print/Preview Drafts Before Submission

* Extension Filing, Multiple accounts, one submission

* Auto Extensions via Email notifications

* County Administration Portal, “quick view” of Extensions & Submittals

* FileZilla, rrp site for county to view Extension/Submissions



Taxpayer Benefits County Benefits

*  Modern Way of Listing * Improved Efficiency

* Accuracy * Extensions Auto Approved via Email

* Previous Years Prepopulated * Notifies County of extensions via FTP and/or email, if requested
*  “Shopping Cart” Technology * Merging multiple services for County delivery

*  Simplicity * Single Data Load — Print/Mail & Electronic Listings

* Status Updates * Status Updates

* Easy Extension Request * Upload Capabilities

e Edit Screen

* Upload PDF Attachments — PDF for security reasons

Ease of Use!
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County Uploads Data to SouthData

SouthData
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SouthData Processes and Converts Listing

Singledata  Print & Mail

Data

IrpJeEr SouthData Prints & Mails
Listing Forms with Insert

Taxpayer or Agent Completes the Form
and Mails

Forms are Scanned to PDF and Forms are Returned to the
Indexed County

Forms are Scanned to PDF and
Indexed

PDF is Published to FTP Site

|
Data is Adjusted for Online

Form

Prepopulated Form is Published to the
Online Listing Site

Taxpayer or Agent Completes the Form
and Submits

Form is Converted to PDF

PDF is Published to FTP Site

If the printed
form mirrors the
state form, no
adjustment is
necessary

With attachments,
If needed



Back to home page

ToniaBowen

Forgot your Usemame? Forgot your Password?

Login

Registration Screen for New Users ——

ToniaBowen

tbowen@ctsinc.us

County Tax Services, Inc.

919-781-4666 919-781-4667

County Tax Services, Inc

P. O. Box 37642

Address2

Register




Add/Edit Registered Accounts

Logout Profile

File for an Extension

Enter Account Number




Welcome TomaBowen (Logout
Return to Account List

Infn

Company {A] Parsonal {B] Vehicular [C) Leasad (¥ Separately Scheduled {E}) Farm
Property Equipment Froperty Fraperty Equipment

Account Profile

153 153 - Demo County

Manage Uploads

{F) Intangibie [iG] Acquiskions and
Personal Froperty Dispasals

DBA:

Account Number: 15
Business Mame: DEMO COMPANY 15

Account ID: 153

Address: PO BOX 15
Arywhere MC 22221

Standard Industrial

Classification Code (SIC )

\ﬂ

[ NAICS Code

Date business began
in this county

[
|

|Dther M.C. Counties

where personal property is located

Contact person  |[Jofnn Smith
for audit
Address And P. 0. Box 123456

Phone Number

Anywhere MC 22221
5919-555-53555

Physical Address

||123 Demo Road, &nywhere NC

Real Estate
Owned By

Date business (fiscal)
year ends

|ﬂ

Business Type

Business Category

[Retail

Date Ceased

Reason

L L =Ll

Principal Business
in this county?

Retail

Location of
Accounting Records

Name in which
business
was listed last year

Demo Company 15

Sold To: |

Buyers
Address

Buyers
Phone

Reguest an Extension Until April 17, 2018

Print Draft Submit form

{1} Leased + Add

‘Oubdoor Acwertising Structures Equipment Schedule

Instructicns
Save Changes

Buziness Name:

| DEMO COMPANY 15
|

| Address

swe  JFoeoxs

|Citj.‘ | Anywhers

[state = e [ |

0000000
B

“V Contact Person For Audit-i-

Doing Business As:

(Other N.C. Counties where personal property i3

Name Jonn Smith
Phone £10-555-5555 8




Welcome TomaBowen (Logout
Return to Account List

Comipany
Infa

(A] Parzonal

Property

(8] Vehicular
Equipment

[C) Leazad
Froperty

Schedules/Edits/ Instructions

Fraperty

[ D) Separately Schaduled

{E} Farmi
Bquipment

15_153 - Demo County

{F

Manage Uploads

(&)

Personal Froperty Dispasals

and

[H) Real Estate

Improwverments Dutdoor Acwertising Structures

Print Draft

{L) Bllbcards

Request ar
Submit foi

+ Add
Schedule

Group (1) MACHINERY & EQUIPMENT

Thus 15 the group wsed forreparimg the cost of ol machumery and equrpment. Thus mebudes all warehouse and packagmg equipment as well & mar
assefsthatare sll comneeted with the busmess. For exanuple, a manufactwer of textles purchased 2 autting machme m October 2006 for $10,000
reprt 15 $10,600, fthere were o ofher costs meurred. The $10,600 should be added m group (1) to the 2006 cument year's cost colurmn

Group (2) Construction in Progress (CTP)
CIP 1 busmess personal property which 15 wnder construction on Jamuary 1. The accountant wall fypially not capzlize the assefs under consiruchy
ofthe azset m a CIP account, The tota of ths accountrepresents mvestment in tangrble personal property, and s o be listed wih the ofher captal

Instructions
Group (3) Office Furniture & Fistures
e e Thus group 12 forreportimg the costs of ol firmture & fixtures znd emal ofice enachines used i e busmess operation. This meludes, but 2 ot
Original Cost Additions Dreletions Curr ¥r Cost Original Cost Additions Deletions Curr ¥r Cost E}ms: End bUfg]aI B']aml SF'EtEW.
2016 1] 0 0 ol |2016 | 0j 0 0 (i
2013 g ¢ g 0j (2025 2 2 2 L | Save | |Schedule A - Group (3) Office Furniture & Fixtures
2014 1] 0 i 0 {2014 0j ] 0 i
2013 1] 0 0 ol 12013 0j 0 0 (i
2012 1] 0 0 ol |2012 2,430 0 225 2,224
2011 0 |: 0 o] (2011 [ 0 0 g Additions Deletions Curr Y1 Cost
2010 1] 0 a0 0| [{Pricr 10,654 0 0 10,6594
2003 0 g 0 of| [Teral || 13,144 1,253 [225]] 14,173 = I:Ii
2008 0 0 il 0| Edit Group (3} Office Furniture & Fixtures 1252 - 1233
2007 1] 0 a0 0| ) o o o | ||:|
2006 [ 0 0 0 Group (4) Computer Equipment Edis '
2005 [ 0 0 [ 2015 fo 0 0 |||||:|
004 [ 0 0 of Original Cast Additions Deletions Curr ¥r Cost I T
2003 1] 0 0 ] |2[|14 ||+:I |I|:I "D ||||I:I
2 L v g 4 0 0 0 0 2013 o 0 0 |||||:|
Prior 1] 0 i 0 a 7 7 7
) ( A

Total 0 0 [0) B - - - - 2012 2450 o 225 |||12225
Edit Group (1) Machinery & Equipment - = : : =
I Group (2) Construction In Progress — 2011 p 4] 0 ||||D
List total of all personal property expenditunes in CIP account on January 1, but not L 0 () 0 I 1L
neluled above - Ttemize in Schedule . See Instructions di [4) Computer Equipme |Pl'j_-:}1' |||1 0524 ||IZI "D ||||1CIEI-94

— . .
T cEEl Totals 12144 [1253 225 14172
Edit CIF

i Save Schedule




Attach/Upload External PDF’s to Listing

Welcome TomiaBowen (Logout) 15 151 - Demo County
Return to Account List Manage Uploads
FileName

If vou would like to include an attachment of your aqmzitiens and dispesals, vou may uplead only a PDF file.
C\Users‘toniabowen\Deskiop\Sample DP for OLL  Browse... Save Attachment

Beturn to the main listing form




Submit Form User MUST Type Their
Name for Electronic
Signature or it Will NOT be

Welcome TomaBowen (Logout) 15 152 - Demo County An extension has been granted until Apnl 17, 2018 Acce pted
Return to Account List

You are about to file your business personal property with Demo Comnty. Once you submit vour form you will no longer be able to make changes to it. You will be able to print a copy for your records, but you
will net have to mail a copy of vour form to the county.

Omnee submitted vou will receive an email netification that vour form has been printed. If vou don't receive thiz email notification pleaze check vour junk mail filter.

Affirmation
LISTING MUST BE SIGNED BY ALEGALLY AUTHORIZED PERSON - Please check the capacity which vou are signing the affirmation

For Individual Tax Payers: O Taxpayver O Guardisnm @ Authorized Agent O Other Perzon

For Corporations, Partnerships, Limited Liabilty Companies, Unicorporated Associations:
(O Princial Officer of the Taxpayver O Full-time employves of the taxpayer

If Authorized Agent capacity iz selected, is NCDOR Form AV-59 on file for this taxpaver - Check one Ves ® Ng O

Under penalties prescribed by law, [ herby affirm that to the best of my Imowledge and beleif this listing, including any accompanying statements, inventories, schedules, and other information, is frue and
complete. (If this iz signed by an individual other than the taxpaver, he affirms that he is familiar with the extent and true value of all the taxpaver's property subject to taxation in this county and that his

affirmation iz based on all the information of which he has any know ledge.)
Listing MUST BE SIGNED by the taxpayer, a principal officer, or a FULL-TIME employvee of the taxpayer who has been officially empowered by the principal officer to list the property

Agent: [County Tax Services, Inc
Title: [President Address[P. 0. Box 37642

Wame: ||:|:: unty Tz Services, Inc. | |
| |

Phone: [815-781-4666 | Address| |
| |
|

City: |Haleigh
State[NC | Zip|27627

FINAL SICNATURE(MUST BE COMPLETED BEFORE SUBMITTING)

Email: |'t|:u::-wen@csir'c.u5
Fax [g919-731-4667

submit | or Return to main form without submitting the form at this time

11



Confirmation to Taxpayer

Welcome TontaBowen (Logout) 15132 - Demo County Your Form has been submitted
Refurn to Accoutt Lis Prit Dowload

Your form b been submutted and you should recerve emall confimnation shortly

Retum fo mam Lifing fom

Fri 9/8/2017 10:24 AM
CTSI OLLS <noreply@ctsi-olls.net>

el s . . CTSI OLLS - Submission Receipt
Email is sent to Taxpayer with submitted

PDF attached & PDF is now available to the
County via FileZilla. Message @15_15;Lpdf (353 KE)

To Tonia Bowen

Demo Submission Receipt for-15_152.
It you have anhy questions p]ease contact the cou nty.

Plezse don't reply to this mesage. For technical support plezse email support@ctsi-olls.net

12



H H H 15_152.pdf - Adobe Reader - O x
FileZilla Main Screen B 15152
File Edit VYiew Window Help .
I4 Filezilla — ~
. L _ _ = (@) [ 173 | (mm) () | 755% |~ v Comment : Share
File Edit View Transfer Server Bookmarks Help Mew version available! @ @ [EI’) | - R ‘ EI
. - L
@ ¥ | E"I. E"F Q' Q‘-J' @ Q R | ?il" e Y |D County: Demo/Account: 15/152/DEMO COMPANY 15 1
£ SEEITLE Password:| "2 | COUNTY OF Demo North Carolina BUSINESS PERSONAL PROPERTY LISTING
Status: Starting download of /Demo/13_131.pdf :g: EEWT ACCOUNTNUMBER | DATE || TWP | DISTRICT [ CITY | PENALTY | VALUE |
Status: File transfer successful, transferred 898,119 bytes in 1 second
Status: Disconnected from server ! # ! ¢ £ £ !
& B n] E F TOTAL
Local sitra: CACTSI-OLLS\Demaol, v | Remote site: | /Demo MSE;:E)NESMT:E‘?T E TS COUMTY
. o | CTSI-OLLS A el e e 094 e
P 0 : D DATE BUSIMESS BEGAM M THI COUNTY
R Extensions R Extensior P 3 — . I T
I R Previews v | e Previews DURHAM NC | 11155-1234| = " " R eronae  Assoowmon
. e . . P OTHER H.C. COUNTIES WHERE PERSONAL PROPERTY |5 LOGATED CORFORATION X OTHER (6FEGIY)
Filename Filesize Filetype Last mod | Filename FILL IN APPLIGABLE CIRCLE: BUSHESS CATEGORY
RETAIL 'WHOLEBALE MANUFACTURNG
. SENTACT PERSOH FOR ALEHT SERVIGE LEASINGRENTAL FRAMING
Extensions File folder 9/8/2017 '@ 15_152.pdf ADORESS & PHONE oS
Previews Filefolder  9/8/2017 | #113_131.pof CONTAGT PN FORPAMGET 8 PO e i
. FILL IN APPLICABLE CIRCLE:
'@ 13_131.pdf 892119 Adobe Acr... 9/872017 Previews PHYSICAL ADDRESS o i —_— .
'@ 15_152.pdf 004,350 Adobe Acr.. 9/3/2017 Extensions REAL ESTATE OWNED BY 504D EQUIPVENT. FTunes
HAME IH WHICH BUSMESS WAS LIBTED LAST YEAR BUYERS ADDRESS & PHOME
T vt kg Maructone G o ek DU o 5 F oty tor s PO AT ol ERPE S
SCHEDULE A | PERSOMNAL PROPERTY - SEE INSTRUCTIONS
GROUP (1) MACHINERY & EQUIPMENT YEAR GROUP (3) OFFICE FURNITURE & FIXTURES
CURR. YR COST PRIOH Y5 COET ADOITICHE DELETIONS CURR. YR COST
0 | 2018 0
2015 0 0 0 0| 2ms 0 0 0 0
2014 0 0 0 0 | 2014 0 0 0 0
2013 0 GI 0 0 | a3 0 0 0 1 0
202 n nl n 0oz fi n i) 107 b




Filezilla
File Edit

View Transfer Server Bookmarks Help

FileZilla - Extensions

Mew version available!

Host: LUsername; Password: Port: Cuick
Status: Legged in .
Status: Retrieving directory listing of "/Demo/Extensi _'l 151336 - Notepad
Status: Directory listing of "/Demo/Extensions” succe
Local site: | CACTSI-OLLS\Demat\Extensions’, w File Edit Format  View HElFI

- | CTS-OLLS A bemn County Extension Request

. E-Lj Demo DEMO COMPANY 15

S Extensions
P Previews W
: = ——— An extention has been requested and granted for Account #15 153
Filename Filesize Filetype Last moc , .. : T
You must submit your listing forms with the county by April 17, 2018

EREREE 341 Text Docu..  9/8/2017
ERERERE 341 TedDocu..  9/8/2007 If you have any questions please contact the county. For technical questions please email
=[15_153.¢ 341 Text Docu..  9/8/2017

Please don't reply to this mesage
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County Administration Portal — Submittals & Extensions

Logout Profile

Account Listing

Identifier Company

Identifier Company




Questions?

For More Information Contact:

County Tax Services, Inc. (CTSI) SouthData
Tonia Price (Bowen) Lora Southard

(919) 781.4666 (336)719.5000
1.866.316.CTSI (2874) (336) 688-5385

iCT5| SouthData

AN OSG COMPAI\l6Y



mailto:tbowen@ctsinc.us

