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Repoitsiotiavaliable  Database restore and indexes takes a lot of time
before g AM
SNENEE R E (¢l ELile]g o Difficulties in identifying problem bill; manual work
Report Timeout * Difficulty in processing large amount of data

Duplicate Reports * Exploring various reports to find required information

Current

Reporting
Challenges

No User Consumable Query

¢ Need vendor assistance
Tool

No Dashboard — KPlIs * Reports do not provide data for KPIs in one place

No Health Checker * No alert or notifications if something went wrong
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New

Reporting
Potential
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New

Reporting
Solution
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Standard
Reporting

Solution

No
Timeouts
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Data

Analytics
Solution
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KPls

Solution

Operational
Dashboards

Performance
Dashboards

Strategic
Dashboards

Monitor core
business
processes

Observe how
department is
performing

View
performance
related to
strategic goals
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Solution
Preview
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TIS-RTPYjeffm

% Favorites [ ] Browse New T Upload [} Manage folder

ﬂ] Business Dashboards

Home > Business Dashboards

KPIS (4]
MNumber of Items in Queues Today's Total Collections Total Collections This Month

$353,023.54 $9.82M

Business

Assessed Value Report Collection Comparision Report Daily Finance Report Net Collections Report

Dashboard

PAGINATED REPORTS (1)
@ DailyFinance
DATASETS (=)
AssessedValueByPlateExpir County_MNet_Collection_Dat )
% ationDatet % aset % Manthly_Finance_Dataset
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- *
6 ) e http://ptsdev04/Reports_MSSQLSERVER2016/browse/t 2 ~ C ,@ Business Dashboards - SQL ...

North Carolina VTS Reporting Services @ | L | ? | ISRTPyefm

Y Favorites [ ] Browse

+New~ T Upload []Managefolder 3 View~ S o

[D Business Dashboards

Busingess Dashboards

KPIS

MOBILE REPORTS
Assessed Value Report v Collection Comparisig

e --

PAGINATED REPORTS

@ DailyFinance

DATASETS
AssessedValueByPlateExpir County_Met_Cd
==] ationDatet == aset

Number of Items in Queues

1,722

Changed by IIS-RTP\AshishN on 9/6/2017 8:22 AM
Created by IIS-RTP\AshishN on 4/26/2017 10:14 AM

37 ADD TO FAVORITES  MANAGE

Related content

Assessed Value Report

T WISTtAy_Finance_Dataset
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LB 5| @ hitp://ptsdevDd/Reports MSSQLSERVER2016/browse/t O ~ €

North Carolina VTS Reporting Services

% Favorites [T Browse

ﬂ] Business Dashboards

Business Dashboards

KPIS

MOBILE REPORTS
Assessed Value Report

PAGINATED REPORTS

@ DailyFinance

DATASETS
AssessedValueByPlateExpir
E ationDatet

(2 Business Dashboards - SQL ... *

& L |7

IS-RTPYjeffm

—+New~ T Upload [JManagefolder 5 View v  Search.. 0

Today's Total Collections

$353,023.54

Collection Comparisig

e [

EE County_Met_Cq

aset

Changed by IS-RTP\AshishN on 9/6/2017 8:23 AM
Created by IS-RTP\AshishN on 4/26/2017 12:02 PM

7 ADD TO FAVORITES  MANAGE

Related content

Daily Finance Report
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North Carolina VTS Reporting Services ? | IS-RTP\effm

% Favorites  [] Browse +New~ T Upload [JManagefolder 7 View »  Search.. yol

[] 1 Business Dashboards

Business Dashboards

Total Collections This NEZZ
KPIS

MOBILE REPORTS

Changed by IS-RTP\AshishM on 8/29/2017 3:17 PM
Created by IS-RTP\AshishMN on 4/24/2017 1:48 PM

37 ADD TO FAVORITES  MAMAGE

Related content

PAGINATED REPORTS Met Callections Report
"
@ DailyFinance
DATASETS
o
AssessedValueByPlateExpir County_Met_Cq . . .
== I— S - T WioTRTy _Fance Uataset
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(& Assessed Value Report - 5Q.., %

IIS-RTP\jeffm

Home > Business Dashboards » Assessed Value Report

Assessed Value Report w201 - sun 2018 au

Jurisdiction Al Last Year Lazt & Months Last Quarter
|| - —
$21.6B $6.45B $3.57B $1.76B & 2 2uL el 2
. o
D Totals chart 1 Aszessed Value data
| l a | I l I ‘ raisedValue $21.88 County Jursdiction Plate E Of Taxable Value Appraized Value ExemptValue Assessed Value
Forsyth  WINSTON-SALEM 2014/09/30 2 58.110 8,110 50 58,110 I
3 3 o/ Forsyth  WINSTON-SALEM 2014/09/30 5 50 36,625 536,625 30
o Forsyth  WINSTON-SALEM 201410031 8 50 113,530 $113,530 30
Forsyth  WINSTON-SALEM 201411730 7 50 63,510 563,510 30
TaxableValue $21.68
Forsyth  WINSTON-SALEM 2014/09/30 1 50 11,240 511,240 30
o Forsyth  WINSTON-SALEM 2015/02/28 8 50 73,850 573,880 30
o Forsyth  WINSTON-SALEM 2015/03/31 13 50 103,990 $103,990 50
Forsyth  WINSTON-SALEM 20141203 10 30 57,980 $57,9380 30
AssessedValue §21.68 Forsyth  WINSTON-SALEM 2015104730 3 50 115,840 $115,840 50
o Forsyth  WINSTON-SALEM 2015/01/31 10 50 66,935 $66,935 30
0 Forsyth  WINSTON-SALEM 2015/05/31 5 50 28,140 528,140 30
Forsyth  WINSTON-SALEM 2015/02/28 1 $570 570 50 5570
ExemptValue $250M Forsyth WINSTON-SALEM 2015/03/31 1 50 6,170 $6,170 30
o Forsyth  WINSTON-SALEM 201412031 1 50 15,450 515,450 30
0 4 /o Forsyth  WINSTON-SALEM 2015/01/31 2 53.130 30,120 526,990 53,130
| ]
Forsyth  WINSTON-SALEM 201407131 3 $33.570 33,870 50 533,870

N
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Dynamic

Reports

Home > Business Dashboards » Net Collections Report
Net Collections Report
Collections Vs Billed

collection amt $359M

vehicle adj $2.22M

Billed amt §361M

Total Collection

$358,710,378

Report Details
Year For Jurisdiction Levy Type  Billed Amt Adjustment: Collection Amt  Additionalbillzs  Unpaid Balance Num BillzPaid
1 2,015 CHARLOTTE Tax 532,542 675 5351,849 549 532,190,616 50 50 560,971
2 2,014 CHARLOTTE Tax 529,985,821 5250,865 30 529,707,839 50 50 557.342
3 2,013 CHARLOTTE Tax 526,327 468 566,945 30 526,240,517 50 50 518,619
4 2,015 CHARLOTTE Vehicle Fee 516,527,210 555,200 50 516,471,980 50 50 549,066
5 2,014 CHARLOTTE Vehicle Fee 516,375,890 544 550 30 516,331,250 50 50 544375
[ 2,013 CHARLOTTE Vehicle Fee 515,183,060 558,070 30 515,174,990 50 50 505,833
7 2,015 FIRE (MCH) Tax 5251460 5739 30 5250722 50 50 35,455
il 2,014 FIRE (MCH) Tax 5219476 5428 50 5219.048 50 50 33,434
9 2,013 FIRE (MCH) Tax 5190,690 5271 50 5190418 50 50 30,872
10 2,015 FIRE (MCH) Vehicle Fee 50 50 30 50 50 50 1]
11 2,014 FIRE (MCH) Vehicle Fee 50 50 30 50 50 50 1]
12 2,013 FIRE (MCH) ‘Vehicle Fee 50 30 30 30 50 30 0
13 2,015 CORNELIUS Tax 5903 936 52216 50 901,770 50 50 24603
14 2,014 CORNELIUS Tax $819,733 51,564 30 $818,170 50 50 23728
15 2,013 CORNELIUS Tax 5717423 5351 30 5717068 50 50 22119
16 2,015 CORNELIUS Vehicle Fee $235.210 5110 30 $235,100 50 50 23.510
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Y (=11 @ hitp://ptsdevdd/Reports MSSQLSERVER2016/mobilere © ~ € d & Collection Comparision Re... %

Home » Business Dashboards » Collection Comparision Report

Collection Comparision Report -o::- 201

Total Collections Al

$340,629,969

$341M

[ ]
D Jurisdictions Total Billed Breakdown £ Total Collection Ereakdown
I All
| l | I l tax renewal charges $243M

DAVIDSON

1%

HUNTERSVILLE

Reports
STALLINGS tax LRP charges $46.8M
POLICE o
FIRE (MCH) 1 4 /o M tax renewsl callected
FIRE (MCN) e e coreos
FIRE (MDV) fee renewal charges $45.9M T —ime

34800 W LFF fee collected
b W interest collected
FIRE (MHT) 1 3 0/
FIRE (MMH) o

SPECIAL DISTRICT 1
fea LRP charges $4.90M
MATTHEWS

1.4%

CORNELIUS
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Home > Business Dashboards » Daily Finance Report

Pie chart 1 Total number of Payments Total collection

31,623 | $2,386,529.63
- Daily Collection Report by Count
Dy n a | I l I C LRD $322K county vehcollections interest reversals refunds cc_amount dc_amt Unpostabl postabl P id numpaidccdc LRP numunpostabletr
1 Alamance 29.577.07 194.66 o o 6,584.33 414219 ’ 1] 1] 494 158 1,852.70
2 Alexander 5,378.03 41.13 o o 563.09 655.63 ’ 1] 1] 125 36 41.92
R rt mt $235K 3 Alleghany 2.603.95 231 0 0 372 4531 * 0 0 62 9 23293
e p O S 4 Anson 532218 39.94 0 o 870.20 52049 » 0 0 87 13 837.23
interest $22.0K 5  Ashe 285413 15.86 o o 345.47 63.16 ’ 1] 1] 107 13 27747
G Avery 3,065.24 10.76 0 1] 278.60 167.52 L 2 0 0 ri:] 13 191.87
7 Beaufort 10,335.83 92,52 0 1] 1.952.96 59522 * i} 0 191 47 129.70
& Berlie 3.044.23 36.59 o o 31523 465.52 ’ 1] 1] 69 16 604.61
9 EBladen 8,560.09 32.08 -46.21 18.49 1,103.47 131276 L 2 0 ] 132 27 1,408.94
10  Brunswick 20,787.81 112.58 0 1] 8,931.77 11,1629 L 2 L} 0 473 183 2719
11 Buncombe 63.507.63 515.99 -9.30 o 28.983.54 460435 ’ 1] 1] 950 399 6,119.95
12 Burke 21971.19 159.99 -522.19 ] 3,657.71 367855 ’ 1] 1] 394 99 3,026.93
13 Cabarrus 56,563.59 523.38 0 1] 26,485.30 747271 + 0 0 396 279 6497.83
14 Caldwell 12,647 .62 42,57 o o 3,772.90 262355 ’ 1] 1] 301 86 327697
15 Camden 1.812.94 8.76 o ] 1,059.20 31.09 ’ 1] 1] 42 19 177.66
16 Carteret 9,319.46 104.95 -26.09 1] 3,897.94 1.216.64 » 0 0 324 114 1,476.40
am . aan mn
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Home > Business Dashboards » DailyFinance

Finance Date |9,I‘12I201? | View Report

T—r

4 < [ Jer2: > Bl O © By & [ ]rind|Nex
Daily Finance Report 9/12/2017 12:00:00 AM 8

S l a | I a rd - o N PR Credit Card . Number Bills
County Name Vehicle Coll R amount Debit Card Paid LRP

Alamance $29577.07 §194,66 $0.00 50.00 56,584.33 5414219 494 $1,852.70
Alexander $5,378.03 54113 $0.00 50.00 5863.09 5655 63 125 54192
Re O rt S Alleghany $2,603.5 5231 50.00 50.00 5372.00 54531 62 523293
Anson $5,322.18 530,04 50.00 50.00 5870.20 5529 49 87 583723
Ashe 285413 51586 $0.00 50.00 5345 47 563.16 107 5277.47
Avery $3,068.24 51076 $0.00 50.00 527860 16752 79 5191.87
Beaufort $10335.83 59252 50.00 50.00 51,952 96 59522 191 $129.70
Bertie $3,04423 53659 50.00 50.00 531523 5465 52 69 5604.61
Bladen $8,560.08 532,08 (546.21) 518.49 51,103 .47 51,312.76 132 51,409.94
Brunswick $20787.81 §112.88 50.00 50.00 58,931.77 51,162.91 473 52,719.00
Buncombe $63507.63 §515.99 (39.30) s000| 52898354] 5460435 930 $6,119.98
Burke £21071.19 $150.99 (5522.19) 50.00 53,657 71 53,678.55 394 $3,026.93
Cabarrus $56,563.50 §523.38 50.00 soo0|  526,485.30 S7,.472.71 596 $6,497 .83
Caldwell §12647.62 54257 50.00 50.00 $3,772.90 52,623 55 301 $3,278.97
Camden $1,812.94 $8.76 50.00 50.00 51,059.20 $31.09 42 $177.66
Carteret $9,310.46 510435 (526.09) 50.00 53,897.94| 5121664 324 $1,476.40

[ http://ptsdev0d/Reports MSSQLSERVER2016/browse/ | (528.77) 50.00 5677.92 5600 41 74 541822 w
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Data Analytics

County Collection Analysis

®fee renewal_collected @interest_collected ®@LRP fee collected ©LRP_tax_collected

$18M

S16M

514M

12m

$10M

38M

fem

34M

f2m

Fom

CHAR

$9.6M

FiscalYear
2013
2014
2015

W 2016

[ ]
— £0 &M ) [ G [e—
CHARFD ~ CORN  CORNFD DAV DAVIFD  HUNT  HUNTFD  MATT  MECK  MINT  MINTFD  PINE POLC SPC1 SPC2 SPC3 SPCA spCs SPCY STAL
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Data Analytics

Home Wiews

Madeling

=1

B Assessedvalue @Appraisedvalue @ExemptValue

20bn
20bn
10Bn
Obn
5;{::‘)‘”‘“[!:“18!:
U2 5 x5 T2 P F o8
gg‘—jtmgmgggc
£ 2222 5 £z =]
z =
£
=

0K

Collaction Dats Analysis Mapping Capablities

=S~ B V- B R~ L TR~

Tyrrell

Transylvania

IS

Swain

Surry
Stokes

Assessed Value Analysis

Stanly

= o

Scotland

c

Sampson
Rutherford

el

c

Rawan

TRAG1-Snapshat(B&C)

Rockingham

c

Robeson
Richmond
Randolph

T £ >

Palk

Pitt

Persan

Perguimans

Pender

Pasquotank

Pamlico

Orange

Cnslow

MNaorthampton

New Hanowver

Nash

Moare

Montgomery

Mitchell

Mecklenburg

M cDowell

Martin

Madison

1.5bn

1.0Bn

0.5bn

0.0bn

Macon

Ashish

PlateExpirationDate

1/19/2017

972772015

Alamance
Alexander
Alleghany
Anson
Ashe
Avery
Beaufort
Bertie
Bladen
Brunswick
Burncombe
Burke
Cabarrus
Caldwell
Camden
Carteret
Caswell
Catawba
Chatham
Cherokee
Chowan
Clay
Cleveland
Columbus
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< Back to Report METTAXBILLED, NUMBILLS COLLECTED AND AMT_COLLECTED_CC  BY COUNTYSTATE AMD COUNTY
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i DB B B

=] SQL Server Mobile Report Publisher 7 — 0
g % E’& D NeW MObl|e Report 5 Grid rows - 10 Grid columns. " Dv
.75%” l L rd * Number 1
- 31,490,208.00
J J "
'—m Category chart 1 el
v s
Totals chart
S
S e r_ —
c
totals chart

Generated
Reports

|

L}

i
:

Category chart 1 Visual properties

3ata g rids - g Accant Data points sorting: Adjust Y range to values: Series visualization: Show legend:

o N l I I Category chart 1 Ooff - None v Ooff - Stacked bars - Ooff -'
3 Z - o= W e P § T Subtitie: Drilithrough target: Number format: Independent axis annotations: Chart orientation:

s Drillthrough target... Abbreviated currency v No . Vertical ¥:

FARRAGUT"



Standard Reports
Improvements

Data Analytics

Key Performance
Indicators

User Requirements
Development & Deployment

User Requirements
Development & Deployment

User Requirements
Development & Deployment
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VTS Reporting Solution

Questions and Comments
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