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Account Setup

The Department mailed an access code letter to each registered taxpayer for the Motor 
Fuel Tracking System. The taxpayer FEIN or SSN and temporary access code are listed 
at the bottom of the letter. Have this letter available during the Initial Setup only.
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Account Setup

Log into the Department of Revenue’s website at www.dornc.com. Click on 
Electronic Services and then Businesses.

http://www.dornc.com/
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Account Setup

Click on Motor Fuels E-File – File your Motor Fuels Tax returns (Excludes IFTA)
(fifth hyperlink down in the left column).
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Account Setup

Click on File Motor Fuels Tax Returns (Excludes IFTA).
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Account Setup

A message will display stating “You are about to view pages over a secure connection.” 
Click OK.
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Account Setup

The Login screen is displayed. Click on First Time User.
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Account Setup

The Fuel Tracking System Registration screen is displayed. Refer to the Access Code 
Letter and indicate if the Taxpayer ID is your FEIN or SSN. Enter the Taxpayer ID and 
Access Code as printed on the letter. The Access Code is case sensitive. Click Next.
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Account Setup

The Personal Information screen is displayed. Enter the Name, Telephone
Number, and Email Address for the individual authorized to access the account.
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Account Setup

Once the Name, Telephone Number and Email Address is entered and reviewed 
for accuracy click Next.
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Account Setup

The Password Information screen is displayed. The system creates a unique User 
ID, however, you may change the User ID if desired. The User ID must be between 6 
and 20 characters. 
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Account Setup

Next enter a new Password and then confirm the password by entering again. The 
password must be at least 8 characters and contain 2 letters and 2 numbers. Scroll 
down to complete the security login.
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Account Setup

Answer 5 different questions from the list of 10 questions as provided in the dropdown. 
Be sure to answer correctly as you will need this information to reset your password if 
forgotten. Click Next.
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Account Setup

The Registration Complete screen is displayed. Please note your User ID. Click 
OK.
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Account Setup

The Login screen is displayed. Enter the User ID and Password as established in the 
First Time User Setup. Click Login.
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Account Setup

You may now file your Motor Fuels Tax returns following the return specific procedures 
provided.
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